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TI. 21 (35)/<?1 B/2017/ft.TT.TT.-VI/ft./4590.—TMETEfT ^ ftEIFTTEIT IIM 

JI^KIu-il ^ cT^ PlHiRbd ^ 3Tl?lP|i|Rd f%7n ETTV:- 

1. tiRtri fr^cp, R-wk, pm T?cf pcT^.—(i) ^ fttpEp cpi (tew^ #0 TTHTsf ettRtp arREPR), 
3#Rm, 2017 W ETT^Fn I 

2. ETRI 1 TT%R:- 

EIRT 1- 'TffslRT R'l-dK Hm" ^ - 

(7p) ^ (i) ^ 'RtR[rt ^ ^ aiRiRm tpI arfepR" (aTR^tvTT) w ETREn, Effer etree i 

(te) ^ (4) ^r- 

13P^ 4 (i), 4 (ii), 4(iii) PjT En^mr I 

3. cTErr 2 tt%et- 

(7p) 2 (igf)—3Tf^ioLirJRi"dEiRcp ^cnv"Tf arj^ ^ RPiRki ^cnv PiRfer t, PihI^Rici sIRT 

Rf^-airftTT f%7TT ETREE— 
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TTWsft ^TTI'' ^ SJRT 3 ( 2 ) ^ 31^^ RhFSvjH TrsTT RferfR^ ^cTTtI |" 

(W) ^ 2 (TT)-3lPl'oijfiM 

"TTSET aiRppRl" -JPT 3Taf t TR^PR tjt T-aipfPl Rcpw sIRT ?R 3lRrRm £JRT 9 3Ts!fPT RTKPT 

^ Rrgw 3iRpERt, -Rrr^ tirt 3Rtw ^ aiRiRm stjrr ttet ^ir^ ^ cn^ 

TR^pRt cp4-c||'J 1 qr ^3^ RRT^ 35t Tf^ #; 

Rp^ 5RT RfrRsnf^ f^RJI vJIPJ 

"RSTT aiRppRt'' 33 3TaJ t ^ 31^133^ 31 31^135 3TRr33^ MRlf^ 331^ 31 ft3T3TKI5r ^ 313^35 
3^r yRi^Rf ■53313 3R3Rr, 3xR3Efr 3#33^ wfel ^ yfcl^fcf 35t cRj^ 3R^ 331 3TRrRr33 ^ 33T ^RdR^d 
3P3 3331 TR333 gRT 331 3t^3t 3TRrRr33 35t 313 9 ^ 3idRf3 ?3 333? 333lRf3 

f%3T t I 

(3) eiRI 2 53> 331 ^ (3) (?T) 3lP=l'oij(?M - "'333333131' 33 3af t 3^31% gRl 35^ 239 ^ 33^ 

3311331 331 3^313 '% 35^ 23933P 33^ ?3 33 33131^3" 3R|c3Rd 3it 3131 31^131 | 

(3) 313 2 ^1 331 ^ (W) (?l) 3lf^rsif!ln- 'ft3131KT3' 33 34 t Rr333/31Efl3 3131 31^3133 4 f43131KT3 

33 4 3 ?3^ 33313 33 4 M3I3|Rc 1 3l43lRt" 3Rrc3f43 3it 3tel 31^31 I 

31^^13133 :- 3Rrc3f^ "14313" 3Ff 315 3141433 4 33131431143 3Tl4l3 14333/3131 3143133 

3t143 #4, 34 34^ 31431 I 

(^) ^ 2 ( 1 ) 3l4c3l4d "3554I" 33 34 t ?3 3141433 '% RFI 35541, 34 ?3131 3l43l I" 

4. EIRI 3 4 TT^PR- 

3R1 3 4, "33331g 431 331314 33 tR31 31431R" 

f4ppfr 4 3Rr31 dPlRcp 41 3141433 4 353R 35541 4 ^RdRsId TI33313 3314 4 3FtR 31 4441 4315 
mm 3 r4 311 3I431R pVli: 

3333 t 1% TR31R 1433 4 333-333 33 3145331 ^4 31E33 4 3141433 ^4 313 3eF3 35541 4 
33133 331 3R343 3R 33l4l t I 

■f4R 5RT 3f4T8iiRa 14131 3115 

"(1) 3^431 313R31 34 ?3 3141433 '% 353R ?3 313 34 33313 (2) 14331 ^4 353R 141433 3l4^ 4 

33lPl3lRc1 333 4131 4 14e41 4 3131431 4315 513 3 r 4 33 31431R f:- 

( 2 ) 14e4ll (3131431 33331g 431 3313l4 3 i1431R) (4433) 3141433, 2017 34 3145331 4 30 143 4 '4133 
3331 33lPl3lRc1 R33 4 '4133 34131 14313, w4l3 14333 3331 ell31 3143RR 3331 141433 3l43 314 3431 
14 ri 4 351 14313, 5-811413 14333 38131 4131 3143153 gRl 3313 34 31l4 3 t 41, 313431 431 3313 3154 34 14443 
3314 3811 351 431 34 3313 3154 4 1el5 3353141 314334 33 3e453 F131 I 

(cp) TJTT33 t 14 33 1414313 3 i 45 ?5134 3145331 4 335131 315 F131 44 ^ 333 4313, 581l44l 14333 38131 
4131 3143153 gRl 4143 d 44 clRElel 33343 1431 31531 I 

(73 ) 3i 4 3333 t 14 3^131 14ll3, 581l4l3 14333, 4131 3143153 33 14ll31S33 3431 34 313 4 313 5^ 3R 
141433 3 t 45 34 35133 33l4 Ran 5f4 3154 34 ?5134 143335^ 34 5l4l31Rl 4 14l5 3xR3l4l #3 I 

( 3 ) 3431 1433 583413 14333 38131 4131 3l14315R 33 3l14rc| RTTl 14 33 5pl(4|d 34 14 141433 3l45 33 
14553 33 33R FI I 

(4 34131 14313, 583413 14333 38131 efl31 3l14315R 33 3l(4rc| 4l31 14 313434 34 F51 3141433 4 3ci4r 334 

314335 4 33143 33 33313 3154 ^5 5131451 53331 3313 3154 4 144 5J331 314335 3141433, 2005 34 3151 ( 4 ) 
4 35535 3343141 3i4 I 

(f) 35431 1433, 583413 14333, 4131 3143153 33 1433333 5pl14|d 3l43 14 513551 53341 33 583413 3131 34 
8313 4 5534 55 5183 5l43R 34 51311431 33l4l 31g14 51 14:5/31 33R 1431 RR I 
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(^) ftr-rTT, T-aipfPl Plc^W, ftTrmTKIgT ^l^rfecT f% RhFSvjH ^fl^ efpp 3TRrar^ ^f5t 

TK ciaiT 3ETT ^JElf ^ WT ^ ^TW£T ^ I 

5. EIM 4 ^ :— 

£JKT 4 Tf "RrerfR^ 3TcrRr ^ ^TcrPi ^pt cuRrci" 

"315^" ■Ef^ ^ "4HlRcP Tirw W SIRT nf^-ailft^ f%TfT vjII'^JII, ‘"Wf ^PT IIM 

jrf^-eirfEt^ fern ESTREn I 

6. eiM 6 ^ ■?i%ET :— 

ETRT 6 "3TFRfr IfRT ^3lf ^PT 'Icl^'’!' Wr ^ Tf ^rwR ftrrTTf/T-aTPfHl RpPRTf cTap 

3iRraRHt ^pr RrerfR^ 3icrRr ^ 3ppfr 4 miRcp #rpi ^p^ ^ 3TPR?r rw ^ irit^ ^p^ 

cian ^ I" 

Rp^ BfrRsnf^ 1 %t|T vjii4|<ii 

"fTRPP ftTTFT, T-aipfHl f^WI cTap UtRPPR ^^^f^lRpP tTTHFT Tfp% ^-Rcr%T towT ^ 

RrerfR^ rtrt 3icrRr ^ RrerfRn ^ r^tRict 4hiRcp ^pt ^p^ ^ irirt ^p^" 

7. EIRT 7 ^r ■^T’^I^PT 

JiRT 7 Tf, ■gpcTRT TPT "^iRtrL "^rri hcRpp RRPP^t TR^Tfr^ aiRrRm ^ rpfr 

315^ RrerfRci RTRf TT ■Rr?! 4hiRcp tpt retR^p R^?5t ^rni ir^ tpr^ ^ 3rtw wt t rt ct? 3n^^ tr 
wr yRiR4 f%RRf ^ ^ ti^I 3icrRr 3TRraRrFT ^ ^ wr ^ ■gpcTRiRni rtr^ #n ett 

4MiRcp Tpr dcPjf^ 73^ 7^ ifRi ^ | 

RRTf yfrRsjiRa 1 %tit vjrpr 

Trf^ 4MlRcP ^ RTtRIcT #11 #TTf% 1%f#TE W# ^ ^jf#T t f%# 4HlRcP TPI Rr?ltRn RTfrf 
RWST 7P# RTrfr t, # 4HlRcp TPT ^ 7^ jrfrTf#! ^ 53TTcP3T f#IT TSTEpn 7#TTf% RferfRcT t, 3# 

#1 5RRT TfT# 7^ f#T cTTp f#fT vj 1I^^J|I I RRPR, RFfPRcT: TfT #1 7^ 3?^^^ TfT f#IH|c|R f# 73T^ cTT^ drPjf^ 7f7T 
Rreikn 7f#fr | srRnjf^ ■gTRiRT 7 ^ #fer ^ 3iRrRm 7i5t erM 8 7 ^ mcrsiRT ctp]; 1 1 

8. EIRI 8 Tpl ##ET 

JIRT 8 Tf, "4|J|Rcp TPT 5rRnjf#g^ tpt ■yjlcin", 4 M|RcP #f£ft #1311 7^ f# 3TT#E 7f7# cTTeTT 4HlRcp 
#13117f5t in# 7^ RTRf 3TRrf#rFT cran tr# 3p# trrt # Rr# t^ 3?^^ drnjf^ 7 # ## t^t to #n # 
#R 31^^ R R## 3mRr ^ 3 t1#p #t ^ nro tR 7#fr 11" 

■f#T gT>ff yfrRsnf# 1%Tn urn? 

7 # 4HlRcp #1# #T ITTO 7f# R R# #TT t, # #1# RSET 3 t1## tR TO t # Tfl 

^Rrf#T 7p^ # #T TOPI TP# TORI Rrofr 3## Rr## f#f 7 ^ 3 # 3n#7n # sirt 7 7 ^ 3 T 5 RR siRnjR iR 
^ 7TO, 3RRPer toR to 4H|RcP tR TOPT #% tR -gTOfr #% Tfn ■gTORT Rrit 7TO 3fR # ^TOT ml## 7^ #R ^ 

TpisT vjii^i I iiR R# TO# R RtRtot to# 7 ^ 3 i^'HK # RrRr ^ 30 f# ^ Rt totto top #rr ■! TOTerro Tfrror to 

RTOT 3t1## to ^RiRTOT 7P^ # 30 f# 7f5t 317# Tfn ^ ■groiRT Rrit tor 3fR #fr TOPR 30 f# 7f5t 317# 

Rr # ■groiRT Rrit tor i 

9. EIRI 9 R #lEET 

(7p) SIRT 9 R, TOS (1), TO 'RRTpR cTTO R# TOR# Ritpri tR Ra# R, RRI# Ritpri, ^ 3#fRTO 
3I2TOR #11311 R ^TO TJtoR cT# TO f#F7f Tfr# cT# TOR# T^RtoRI R f#TO I# 7RJTO Tfr# 7^ RlR 3d#JTOTr gKI 
TpR ^ TRT TO-TOf# R TO 7^ RrR 3t1## TO TOR# (Rrm tR Ra# R ?TO7^ TORPTO TO 7^ R# 3t1## tR 

TOTO 31## 7^ TOR R 7f# tjtoR 7^ RiR Rrgro th# i 



4 


DELHI GAZETTE : EXTRAORDINARY 


Part IV] 


5M RfrRSTlf^ fchiii 'jR'? 

Tian Tair%T f^TWI RFT^ TRf%T T-ajEfRi f^RPRI 3fR efpp 3TfeRR ^ll^RJ^ET sIRT 

Rt T-aiPfRl f^RPRI/RrfRf^ Tf RE^PR 

^^P ^PT 3TfepT^ R^cW Cf^ff ^ RSFT 3Tl^RPr^ ^ RT Tf cf^rf | 

(W) ^ 9 (2) Tf, -Ef^, "RFfTfGT^ cP^ ^ EPTRjP ^PT ■gRcTPT ^f5t ?R f^RET 3icEfcT f^TErffel ^l5l RR'' 3fR 

3fcT Tf Rf^EfeTcT f%T[T ETR | 

(r) ^ 9 ( 3 ), 4>r ?eRTI RIR 

10. R^ RRI (9 4>), 4>r f^FR ^ TRSI £RT 9 ^ RIR 'tlf^fcia fclRTI RIR I 
"9R> Srfrl'jf^ RR *[RRTR RR q'JjcTl— 

( 1 ) TT5FT 3Tl^Rpr^ TRR ftrrFT Tf ftl^RR RTREJTRf ^ f^ %€RRR RT^ IfRT f^Rtfel RRR 3R1^ ^ 

aiRWR R5t Rf41riRj| c^ f^F^lRR #rl | 

(2) R5FT 3l1^RPT^ f^TErfRcT RT ^ ^ R^fcT ^elRjJlPlcp Rjppi, ^ cTan RRC^ f%RRR ^ RTKFT 

^ OTRR, f^cRR Rail RHiRcP RR^T ^ TF-lt elf^ 3TT%R^ R^t RTRT R#^! I 

( 3 ) RR^ f% drPjf^ RR RRcTTR TTTRRRcT: ^eRRlf^RPcfl RT 3ER f^TRtRcT cT^ ^ RTKFT ^ RRlftcT # I 

(4) erpR 10 RT 11 RTRETpff 3T£JRT, Rf^ 3141 el Rll^RPR URT l^'ill q'ijell 311^ R^T RRP f^RT RRT t rfl RS" 
^PrfecT R5RRT TT5TR 3Tl^rRR^ R^t f^FFRIT^ ^fl f% ^ 3Tl^rf^rRR 3fcRfcT RRcTTR R^t RTT^ RTpfl RTf% TTR^T 
3TfepT^ RT cRf^ ^ dcnjf^ RRcTTR 3 RTF 3PRR cRJ^ RTTE I 

RR^ f% Rf^ TT5TR 3Tl^rRR^ ^ ^ ^ t cfl STfcPjf^ RH^cR Rft RR 'gRcTTR RTRRT ^TT, 

TTR%T ftRTR RT W^tR f^IRRR TIRTT#rRT R^ ITHT RRc^ ^ cRJW RTTTRT I 

3TerTRT RR^ f%, f^TREf RTR f^TRtRcT wf ^ TT5TR 3Tl^rRR^ RTR RRT^ R^ R^T 3TT^RR RTR^ RR Rf^ 
f%Rft RFT^ Tf f^rfecT RE RTTRRf rR Rfg4^ R^t f^arf^ f^TRT^ ^rTR RRTftcT R ^ # dcPjf^ R^t 

RRJ^ R^r RTRTRT RTR RTRaR t I 

(5) RP^ ftRTR ?RT 3Tl^rf^rRR 3TRf4cT 3TR^ RlHlcR RR f^Rfe RTR^ ^ R5TR 3Tl^rRR^ PiMriH 

RRTR E^ f^rerfRcT RTf% RR 3TTRRR RT^ I ?RT^ 3TerTRT, RR^ f% ?RT^ 3TerR ^ ^R R^ RTTERT RR^ RR^ 

RTRT f^erfRcT Srfcnjf^ RRcTTR RT5TR 3Tl^rRR^ RTRT 3TRRrRR RT R^P^ 3T^flrcT R^ t RR11% R? SrfcnjM 

3ffR f^IRcT t I 

11. ER> R# EIIRI 9 (^), R^ R^r STTRT 9 (RT) ^ RK rPhF^cI f%RT RITE I 

9^ RIRRcP RT^ ^ ^ 3TltRR R>I ReRT ^ SH^lRRR RjRRT: 

(1) R^r^ i?r RTrRrt, Rhi Rep RfRtft ^ f%E RT 3TT^RR ^ ReTcT cP^ ^ 3 Tr 4^^^ ^ RRRR t cfl 

R? f^rerffer RTPfe Tf R5TR 3Tl^rRR^ RTR5T 3TTRf% RR^cT RTR RTRTcTT 11 

'HIR^lRjRUI: "ReTcT cP^ ^ 3 Tt4Wr RTRRT'' ^ rPh(^c 1 t R^cTT^ R^T RT^ R RTR^ 3TTETTE RE 3TT^RR 
r 5I 3TE4^f^ RT f%Efr 3TT^RR ^ ETRR ^ ftRTR RTET RTP^ f^-f^T^ RT Rf^ RT f^TRRf ETr 4 ^T RR^ef R RTE^ 
RTe?r f%E?r EJ^ R^ RE^cT R RTERT RT RT^ RHiRep ^ 3T^ 3TT^RR RE^cT f%RT ^ RE^ f^Efl 3PR 3TTRTE RE 
3TE4^fcT f%RT RRT # I 

(2) Rf^ ET5TR 3TfepT^ ?ET PltR^tJ RE RfRcTT t t% ftRRRcT R^T ETRcT RR=JR RT f^TRRf 3T5ETTE 3TE^P^ R^ f%RT 

RRT t, ctr % ERTR 3TT^ RTET R#rl 3ilE 3TT^RR R^T RR: f^RTE ET5FT 3Tl^rRR^ R^T TpTEl 3flE f^TRRf ^ 3 Tcp4cT 
3TfepR RE eTRT^ RTT 3TlarRR^ ^cTR ^ REJ^ RTTERT, 3ffE ^ Tgqf^ RR ^^R^rf^TRTpfT RT 3PR f%Eft 

f^IRtfeT cP^ ^ 3TETgBe RTrRrt R^T 'gRcTTR f%RT RITE I 

12. RTEI 10 RR ETRfEIR 

R>. RTET 10 Tf, "RTEft f^TRcT RTE^ '% RlHlcR R^t ylfpRI, E^g (1) RT^ dcTTM (1)" R^T "RTET 9RT 3fcPffcT 
STfcPjf^" ^ Rf^anftcT f%RT RITE 3ilE RT^ "STI^tjI^ ( 2)" R^T "STfcTTjf^" ^ Rf^aTTftcT f%RT RITE I 
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HRT 10, 'ia-S (2) ''ijR 3iMlc1 ■RT&cpR sTRT ^ 'j'l'T' % I 3ic1|c|| s|t|^ ■[% 'ilM miI?1<T)K 

f^FFTcn^ cHI 3fk Slfrnjf^ ^ ■JJfKTET 3 31^ ^ %cET ^ ct^dldl 

^RTtpeRTT cf?! f^-arf^ ^ '3 TIxT STfrnjf^ ^STP M|I?1<T'K %cPT ^ cf5TeT v^" cET cf?! ’OTEIRT 1 " ^ 

'’iPhI^cI fern ^ I 

13. EIRI 11 ^ ^P^raTT 

£TP^ 11, (1) ^ "Er^ "rfHr f^" cpf" 15 f^" ^ nf^-airPtcT f^TTr 3fH "3pfr^ ■RT&EPR "5^ ^ ^ 

3TFTPfr 15 31^ cRJ^ 3nt^ ^f^'' -EEl "nfrPER 3TT^'' -Ef^ iTK 'UPhI^cI f%TTT \ 

£JKT 11, (1) ^ "sTEf^ ■(% Trf^ 3PfW yiffcl'T'K ITRT I'i^cll 311^ cf^T %c5 f^rrr ^Erar t, ?ir ^5PT Miffcl'T'l'! 

^ ^ 3fk 5^: f^TFrcn^ f^rricT 3fk 3Pft^ pnl^pm^ 3 tt^ 2 3f^ crj^ w 

3TT^ W c5^" cfTl "GTTKf^P^" -Ef^ C^ gTT^ 'UPhI^cI f%TTT vj1H^J|| | 

IT. £JRT 11 , ^ ( 2 ) Tf, Ef^ "3pfter 3Tl^Pm^ vHYc^K vU'^cW T-aipfPl P|c5|i| 

Tf #1" ■SET ftTTFT/T-aiEfPl f^TWI/ ^TT^ESlf^ PTlfep^ 3pfter 31^51^, 

^SFT 3TfefTI^ ^ fjp ^5T ?tnT'' ^ nf^-aufTtcT f%TfT | 

14. EIM 12 ^ ■^T’TfEET 

£JKT 12, ^ (l) Tf "T3t^ ^5?I cfTT ^TTlfr '% 'HycPI^l cfTf 4|J|Rct:>1' cfTf ^PWspg- cf^ 

^ (^c?lci'J1 ?tnT" ■Epr ^pw ptpi i 

15. SIR! 12, ^ (2) Tf, W^PfRR Tf -Epr "■^'' ^ Prf^-ailftcT fern PTEII 

IT. £JRT 12 ^ (3) ^PW f%TTT PIPI | 

15. ^ EiRi- 12^, ^ 12 ^ q'Bcrm PiHleiRa'Ei Wi ^ viitei vwn 
12^—'ll'lRcpl ^ 'JeeT^SFfPl ^ HlrHieP 

(1 ) TE^P RemicH ylRHI^4 f^" PPPP W ^PT ftpW f%PT PTT^ 3fk PPlfepf ^Pl ^ PRPT 

^PP^ cTT^ 3TfepTfM ^Pf ^PP^ ^ yRlcitJ PR^PR IPPT paTTfel sPRlft PPTT ^f5t PTI^ I 

(2) PR^PR, 3Tl^PPTfM ^pr f^PPPT PFlfepf ^ 'ieel'a-Tlil ^ ^PP^ ^PT feppi t ^ 'i fed Rai d PTT^ 

3r5PTR PRJPR glPT ^rfel PP# PP PPT Tf ^ EfTg ^ ^ cTT^ PIRTT^P paP gppppp PpfsSt f^PPT ppppft I 

(3) PRPPP, PPPI-PPPI TR ^ 3TfepTfM P?r ftpPT 3r5PTR PJ^ %PPTT?P PP 3PP ^Tltplf ^ PWf^cT ^P^ 

dMiRcp pfpsft ^RlHPi PPPT PR^ PP f^PRR deRl^-TlP ^ WP PR^ PP f%PT t I 

(4) PRPPP, dl4dPlcP ^gt^TP Tf ftPET 3r5PTR PPTP P?! P^ ^gef srfrnjM TiaTT ^ 3Tl^rf^m 3TREfd PPJP?! P^ 

PPPlRr PP ftppR Tfr TJPeTPP PrM4 I 

16. enpl 15 ^ pp^rap :- 

(P5) PRT 15 Tf, ^ ( 2 ) T 3 P^ (^), Tf lEP 'PT5TP yiRlcPI^I" ^ 3TT^ P^ "eTTPcT p5t ^PPT f^TpfpP pfpsft'' 
P^ ^ papp PP "eTTPcT PI drFjf^ p5t ‘^Pm f^ltpP pfpaft" P^T P%panfEtcT f%PT dl4pi I 

(^) PRT 15, ^ (2) papp PP ^ (t?) PMId PihIcIR^cI dM^'-g Rtel PP^PT I 

(pi) PTP5T 3t1S|PP^ ^ P)P Tf srfepfM P^r MPPiRIcI Pr 4 ^ 3EP f^; 

(gl) PF 3Tp1^ f^RR^ pklp PRPPP PP P?^ ftPTP 3Tp4 RlfidP PI^ PR^t P5^ 3fR RlfePIP PT^ ^ PTPkp p5t 
P^; 

(p) pfclTjf^ ■gPPTP 3TTPRrP5 PTPeff PP RipfpP PRPT, PPP^T PPPTP p5t P^ pfpRrp PtRtPP^ PT 

^ pfrFjf^ p5t PPJpfr PRfPIpRr; 

(p) PTSTP 3 tR|PP^ ^ pfrFjf^ ^ PPJ^ p5t P^; 

(p) PTpRp 5 pfpaft #11 P^r 3Tpfe P)P Tf 3R4tPPP f^pT E# PP 3np1% PTT^PP PP PRPT; 

(p) PTPcP PTPPP, PTPRprf p^r P#R#frp #P PPTP Pr 4 P# PlRlPpRpf PTf PTRTFP # JRPPP PPTP PR4 p5t 

RrRr 3# p#% pap gp p#i f#l RrRrp f%# RrRr pp pppp; 
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(^) cTF 3Tcr1^ ^ ^ TTET ETEptfr I 


RccTl (TFRra^ 'iMiRcp srf^PPR), sif^iRriFr, 2011 ti^I^h M^icp, 201 1 

cpKU|i ^ ^ 

TTWR RhFSvjH STcPfcT TPRT^ ^ ^ #11 TTET ^P# f#I WRPgf t I ^TFT#pf ^ 

TPRf^^ WT ^ ^TFT#P ## TTET ^P# ^ ?#t # ^PERpT f#I TTap ^TFT#pf # f#rfRcT TPEI #ftT ^ 

#rr ^ #t cp# 3# #rr ttpt Rp^ e# tep ttct: ^ srfrnjf^ wim 6# ^ t#! ^5 ^ ^iRtRept R #frEET cpt 

iRmcT 11 Rsjhh siRtReet R aiRnjf^ utet ^p#, #1 ^ rtet # #1# ^pt ^svrttRect RtReet ^p# # tti^ 

wRjp PT ^#fr t I TTTcTSIpff R #frEET f#fT ETEE t I TErTlftcT #ReT R #I ^ fePI ^TTHTEfl 
3iReP# ET TiReE Rf^cl E5# cian ftREET mRP'MI ^ TiR # cRJefr # ETEEft I 

# Elf^ feTE f#EfET 5 ^ StRtReET f## (TEEEPsf #1 TTEEaf EET#P StREPR) SiRtReET, 

2011 (20011 m f#Rfr siRtReet 07) R EfrrsET sRrRm 11 

cET T 3 #I TJcET er#f # TT# t I 

Rr#t ?tfr 

f^Epfr (TEER^g #1 wnaf EElf# 3 tRepr) R|#EP, 2017 TT^Rt ^ETEfl ^ # TtReT fRRl R ^ E#tT cJET 
ETHET ^ EEPR ^ Tpr^ aiRiRcW RRfEl WEcTT # EET ERm t I 

Virtii<llf^a RlqM 'tiq^ giHH 

Rl#rcp 7 p # Tjf^ 7^ fRni tt^Ri TTEiEEfr ^ f## repr # Ri#ep # #g 15 (teeet^i #1 rttet^ 

EEtRtP 3tRepr) ft#EP, 2017 7^ ^T^ER ReET teteT 7p fRRr REPR tRt tRe TTET TfRcTT f 
f#T RRETT 7p ^ET R Rm teTR THT TEP^ t R ETRtReP RtRR EET rReT# tP f 3fR ^ ETPR RlHEfr 
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LEGISLATIVE ASSEMBLY SECRETARIAT 
NOTIEICATION 
Delhi, the 10th August, 2017 
Bill No. 06 of 2017 

THE DELHI (RIGHT OF CITIZEN TO TIME BOUND DELIVERY OF SERVICES) 

AMENDMENT BILL, 2017 

A BILL 

to amend the Delhi (right of citizen to time bound delivery of services) Act, 2011, 

No. 21(35)/TBDS/2017/LAS-VI/Leg./4590. —Be it enacted by the Legislative Assembly of the National 
Capital Territory of Delhi in the Sixty-Sixth Year of the Republic of India as follows :- 

1. Short title, extent commencement and application. —This Bill may be called the Delhi (Right of Citizen to Time 
Bound Delivery of Services) Amendment Bill, 2017 

2. Amendment of Section -1 

In Section 1 - ‘Short title, extent and commencement’ 

A. In Clause (1) The expression,” in short Act called as ‘Right To Services (RTS) Act’ shall be added. 

B. In Clause (4), 
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3. Amendment of Section- 2 

A. “Clanse 2 (b) - the expression “’citizen related services’ include the services as specified in the Schedule” 
shall be substituted with 

"’Citizen related services’ include the services as prescribed by the Citizens’ Charters issued in terms of section 3(2) of 
this Act. ” 

B. Clause 2(c) - the expression 

‘competent officer’ means an officer appointed by the Government or local body, under section 9 of this Act, by 
notification, who shall be empowered to impose cost on the government servant defaulting or delaying the delivery of 
services in accordance with this Act; 

shall be substituted by 

‘Competent officer’means the officer or officers so designated under section 9 of this act as such by the administrative 
in-charge or Head of the Department for the purpose of effecting payment of compensation to the citizen and recovery 
of the compensation from the officer or person responsible and for other purposes as may be prescribedin this act or as 
may be prescribed by the Government.” 

C. In section 2, a new clanse (f) (i), the expression “’Lieutenant Governor’ means the Administrator appointed 
under Article 239 by the president and designated as such under Article 239AA of the constitution”, shall be added. 

D. In section 2, anew clanse (g) (i), the expression -‘Head of Department (HoD)’ means the officer designated as 
Head of the Department or its equivalent in local body/public authority”, shall be added. 

Explanation: The expression ‘Department’ wherever applicable includes local body/public authority as defined in this 

Act shall be added. 

E. Clause 2 (I) the expression “‘Schedule’ means the Schedule appended to this Act shall be deleted”. 

4. Amendment of Section 3, 

In Section 3, “Right of citizen to obtain time bound delivery of services” 

the words, “Every citizen shall have the right to obtain the citizen related services in Delhi in accordance with this Act 
within the time bound period as stipulated in the Schedule: 

Provided that the Government shall be entitled to amend and revise the Schedule from time to time by notification’ 

Shall be substituted with 

“( 1) Every citizen shall have the right to obtain the citizen related services in Delhi in accordance with this Act within 
the time bound period as stipulated in the Citizens’ Charter issued in terms of sub-section (2) of this section: 

(2) Within 30 days of the notification of the Delhi (Right of Citizen to time bound delivery of Services) (Amendment) 
Act, 2017 or within such time as may be prescribed, each department, local body and public authority shall issue a 
‘‘Citizen’s Charter” that shall set out in detail the citizen related services that are to be provided by that department, 
local body and public authority, the time stipulated for the provision of such citizen related services and the officer who 
shall be responsible for providing that service. 

(a) Provided that such Citizens’ Charter shall come into effect upon it's notification and it shall be duly and 
prominently publicized by the said department, local body and public authority. 

(b) Provided further, that each Head of Department in each department, local body and public authority shall be 
responsible for updating and verifying the citizen’s charter atleast once every year and the accuracy of the contents 
thereof. 

(c) It shall be the responsibility of the HoD of every department, local body andpublic authority to ensure that the 
citizen charter is widely disseminated to the public. 

(d) It shall be the responsibility of the HoD of everydepartment, local body and public authority to take steps in 
accordance with section (4) of the Right to Information Act, 2005 for providing relevant information to the public 
enabling them to exercise their rights mandated under this Act. 
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(e) Every HoD of every department, local body and public authority shall ensure that all material be disseminated 
taking in to consideration the local language and the most effective method of communication free of cost. 

(f) Every HoD of every department, local body and public authority shall to the extent possible, ensure that citizens 
charter be made available at the website of the public authority and in other electronic forms and shall be available 
free of cost. ’ 

5. Amendment of Section 4 

In Section - 4, ‘Liability of government servant to deliver services within the stipulated period’ 

the word ‘schedule’ shall be substituted with ‘the citizens charter’, the words ‘ in the schedule’ shall be substituted 
with ‘therein’. 

6. Amendment of Section 6 

In Section-6, ‘e-governance of services through mutual understanding’, the words “The government shall endeavor and 
encourage all the departments, local bodies and authorities of the government to enter by mutual understanding to 
deliver their respective citizen related services in a stipulated time period as part of e-governance” 

Shall be substituted with 

“Every department, local body and Public Authority shall strive to deliver their respective citizen related services in 
prescribed time period through electronic means on e-governance platform”. 

7. Amendment of Section 7 

In Section 7, ‘Liability to pay cost’, the words “Every government servant who fails to deliver the citizen related 
services to a citizen within the stipulated time as stipulated in the Schedule, shall be liable to pay cost at the rate of ten 
rupees per day for the period of delay subject to maximum of two hundred rupees per application, in aggregate, which 
shall be payable by him to the citizen as compensatory cost”. 

Shall be substituted with 

If any citizen related service as listed in the Citizens ’ Charter is not provided to the citizen within the time prescribed, 
the citizen shall be paid compensation at such rate per day of default, as to be prescribed under the rules, till the day 
on which the service is provided.The Government shall prescribe the compensation to be paid generally or services 
wise or department wise. The provision under section 8 of this Act will also apply related to payment of compensation. 

8. Amendment of Section 8 

In Section 8, ‘Payment of compensatory cost to the citizen’, the words “At the time of delivery of citizen related 
services, the citizen having applied for such services shall he entitled to seek compensatory cost in accordance with the 
provisions of this Act and the rules made thereunder, in case of delay in the delivery of such services, heyond the 
period prescribed in the Schedule” 

Shall be substituted with 

If there is a delay in providing a citizen related service, it shall be the duty of the concerned competent officer to ensure 
that the compensation as per section 7 is paid to the applicant within days as prescribed under the rules on which the 
service is provided failing which the citizen shall be paid double the said amount and it shall be deducted from the 
salary of the competent authority. In case the services are not provided for more than 30 days after the due date as per 
the citizen charter the competent officer shall ensure that the compensation for 30 days period is paid immediately and 
similarly payments made for any further delay of 30 days period. 

9 . Amendment of Section 9 

A. In Section 9, Clause (1 ), the words “The Government and in the case of a local body, the local body concerned, 
shall appoint, by notification, an officer not below the rank of Deputy Secretary or its equivalent rank in the case of 
local body to act as competent officer empowered to impose cost against the government servant defaulting or delaying 
the delivery of services in accordance with this Act” 


Shall be substituted with 
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The Government and in the case of a local body, the local body concerned, and the public authority concerned shall 
appoint, by notification, an officer not below the rank of Deputy Secretary or its equivalent rank in the case of local 
body/public authority to act as competent officer. 

B. In Clause 9 (2), the words, “The mechanism of payment to the citizen in a timely manner shall be prescribed 
under the rules ", shall be added at the end. 

C. Clause 9(3), shall be deleted 

10. A new Section (9 A), with words as below shall be added after Section 9. 

“9A. Payment and recovery of compensation - 

(1) The competent officer shall be responsible for monitoring compliance of the time duration prescribed by the 
Citizens’ Charter for provision of various services in his department. 

(2) The competent officer shall obtain on a daily basis, the information, details and status of all pending applications 
of citizen related services in the prescribed manner and form, through design of an appropriate electronic record, data 
base and software. 

(3) Provided that such payment of compensation shall ordinarily be effected electronically, or through any other 
manner as may be prescribed. 

(4) Subject to the provisions of sections 10 and 11, unless any recovery order is set aside by the Appellate Authority, 
it shall be the responsibility of the competent officer to ensure that entire amount of compensation paid under this Act 
is recovered from the concerned officer or person within 3 months of payment of the compensation. 

Provided that failure on the part of the competent officer would make him liable to make payment of an amount 
equivalent to the compensation paid, which shall be recovered from his salary by the Administrative Head of the 
concerned department or local body. 

Provided further that, upon an application made by the competent officer in such format as may be prescribed by the 
rules, to the minister-in-charge, the minister-in-charge may, in rarest of rare cases, waive the recovery of the 
compensation if he/she is satisfied for reasons to be recorded in writing that such waiver is necessary to avoid gross 
injustice. 

(5) That every department shall budget and allocate a determined amount which shall be at the disposal of the 
competent officer for the purposes of discharging his obligations under this Act. Provided further that separate 
accounts will be kept but no approval or sanction shall be required by the competent officer for making such payment 
of compensation upon determination by him that such compensation is due and payable. 

11. A new Section (9 B) , with words as below shall be added after Section 9 (A) 

9B. Wrongful rejection of an application for a citizen related service: 

(1) Any citizen aggrieved by the wrongful rejection of an application made for a citizen related service, may prefer 
an objection to the competent officer, in such a format as may be prescribed. 

Explanation: “wrongful rejection” shall include rejection of any application on ground of non-submission of any 
document or non-furnishing of any information which was not required to be filed in terms of the guidelines or 
circulars or rules issued by the department in respect of the such an application or where the citizen has submitted an 
incomplete application but it has been rejected on other grounds. 

(2) The competent officer, upon coming to the conclusion that the rejection of the complaint was not as per the 
relevant law or rules, shall pass a clear order and remit the application for fresh consideration to the concerned 
officer, and shall impose such penalty on the officer as prescribed under the rules, to be recovered from the salary of 
the officer, and such penalty shall be paid to the aggrieved citizen electronically or in any other manner as may be 
prescribed. 

12. Amendment of Section 10 

A. In Section - 10, ‘Procedure governing fixing of liability’, clause (1), the words “compensatory cost (1)” is 
substituted v/Ah“compensation under section 9A”and the words “compensatory cost (2)’’ is substituted with 
“compensation”. 
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B. In Section - 10, clause (2), “the words “seven days” is substituted with“/;Ve days”, the words “cost” is 
substituted with “compensation” 

C. In Section 10, clause (2), the words “unless it has been stayed by appellate authority. Provided further that 
competent authority shall fix responsibility and finally make deduction from the salary of guilty government officer 
within 3 months of payment of compensation failing which, the said compensation shall be deducted from the salary of 
competent authority” shall be added after the word “sub - section 1 of this section”. 

13. Amendment of Section -11 

A. In Section 11, Clause (1), the words, “thirty days” is substituted with, “75 days” and the words, “Appellate 
authority may confirm or set aside the recovery order within next 15 days” shall be added after the word, “ impugned 
order”. 

B. In Section 11, clause (1), the words, “Provided that if the recovery order is set aside by appellate authority, then 
the competent authority will conduct enquiry afresh and fix responsibility again and pass afresh recovery order within 
2 months of order of appellate authority” shall be added after the words, “ binding”. 

C. In Section 11, clause ( 2), the words, “The Appellate Officer shall not be below the rank of Joint Secretary of the 
Government or its equivalent rank in the case of a local body. 

Shall be substituted with 

“The Appellate Officer shall be an officer higher in rank than the competent officer of the relevant department/local 
body/public authority. 

14. Amendment of Section 12 

A. In Section 12, clause (1), the words, “as the purpose and object is to sensitize the public servant towards the 
citizen and to enhance and imbibe a culture to deliver time bound services to the citizens”, shall be deleted. 

B. In Section 12, clause (2), in explanation, the words, “twenty five” is substituted with words, “ten”. 

C. Section 12 clause ( 3) shall be deleted. 

15. A new Section - 12 A, with words as below shall be added after Clause 12. 

“12A - Incentive and rewards for exemplary service to citizens: 

(1) There shall be constituted a fund called the ‘Service Performance Incentive Fund’ and there shall be credited 
thereto an yearly amount deemed appropriate by the government for the purpose of rewarding officers who have 
provided exemplary service to citizens. 

(2) The government shall make rules regarding the disbursement of incentives and rewards to be paid from the fund in 
such a manner as deemed appropriate by the government to officers who have an exemplary record of providing 
services to citizens as per the criteria stipulated in the rules. 

(3) The government shall periodically publish in its web-site or through other means, the department wise information 
of officers who have demonstrated an exemplary track record of provision of citizen related services. 

(4) The government shall also make available in the public domain the department wise details of total compensation 
paid and the recoveries that have been made under this Act. 

16. Amendment of Section -15 

A. In Section 15, clause (2) sub clause (b), the words, “governing fixing of liability of cost” after the word 
“competent officer”, is substituted with “related to fixing of liability of cost or compensation”. 

B. In Section 15, Clause (2) the following sub clauses shall be added after sub clause ( g). 

(h) other purposes for the designation of officers as competent officers. 

(i) the time period within which Citizens’ Charter shall be issued by each department of the Government and the 
manner of revision of the Citizen’s charter. 

(j) the determination of cases necessary for payment of compensation, the manner of payment thereof, and the time 
period for recovery of compensation from the concerned officer or person. 

(k) the manner of recovery of compensation from the competent officer. 

(l) the format of application for objection to wrongful rejection of a citizen related service. 
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(m) the eligibility criteria, manner and method of providing incentives and rewards to officers for exemplary service to 
citizen and management of any fund created for this purpose. 

(n) the duration within which any citizen related service must be provided 


THE DELHI (RIGHT OF CITIZEN TO TIME BOUND DELIVERY OF SERVICES) 

AMENDMENT BILL, 2017 

Statement of Objects and Reasons: 

The Government of NCT of Delhi is committed to provide services under 'Citizen Charter' in a time bound manner. To 
give effect to the intention to provide Citizen services in a time bound manner and to compensate the citizen 
automatically in case of delay in services beyond the prescribed period till the service is provided, the Principal Act is 
proposed to be amended. The current Act has put the entire onus of getting compensation, fixing the responsibility for 
delayed services on the 'citizen'. These provisions are proposed to be amended. The proposed amendments intend to fix 
the responsibility on the officer(s) responsible for the delay and recover the amount following due procedure. 

To achieve the above mentioned objectives, it is required to amend the existing Principal Act [The Delhi (Right to 
Citizen to time bound delivery of services) Act, 2011 (Delhi Act 07 of 2011)]. 

FINANCIAL MEMORANDUM 

The Delhi (Right of Citizen to Time Bound Delivery of Services) Amendment Bill, 2017 does not involve any 
additional financial assistance from the Central Government through substantive expenditure from the Consolidated 
Fund of the National Capital territory of Delhi. 

MEMORANDUM REGARDING DELEGATED LEGISLATION 

Clause 15 of the Delhi (Right of Citizen to Time Bound Delivery of Services) Amendment Bill, 2017 confers on the 
Government the power to make rules to carry out the objectives of the Bill. 

The matter in respect of which rules may be made are matters of administrative detail and procedures and, as such, the 
delegation of legislative power is of a normal character. 


PRASANNA KUMAR SURYADEVARA, Secy. 
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